HARRISON INDUSTRIES LLC

Furniture Repair | Field Services | Warranty Support

HOMEOWNER SERVICE MENU

Approved service menu

Core service rates

Service

Homeowner price

Virtual inspection / diagnostic
In-home diagnostic / inspection
Furniture repair - first hour
Furniture repair - up to 2 hours
Parts installation - first hour

Parts installation - up to 2 hours
Additional approved half-hour
Furniture assembly - first hour
Furniture assembly - up to 2 hours
Fabric upholstery cleaning - first piece
Leather cleaning - first piece
Additional piece cleaning

Specialty / premium restoration

Repair categories and standard time allowances

$30

$129

$169

$249

$169 + parts

$249 + parts

Quote before work

$169

$249

$149 flat

$169 flat

Quote per piece

Virtual assessment and custom quote

Time allowances are scheduling and authorization guides, not unconditional fixed-price promises. Scope and condition

determine final approved charges.

Service category

Planning allowance

Frame repair / reinforcement

Frame rebuild

Seat back upholstery / ISB-OSB

Inside arm upholstery (ISA)

2 hr

Custom quote; normally max 3
hr

2 hr

2 hr
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Service category Planning allowance

Outside arm upholstery (OSA) 2 hr
Top pillow arm 1hr
Inside / outside wing 1hr
Blind stitching / seam repair 1hr
Loose seat casing (up to 6) 1.5 hr
Attached seat repair 1hr
Seat decking 2 hr
Seat decking with frame 2.5 hr
Buttons (up to 20) 1hr
Recliner mechanism / pull cord 1hr
Motor / transformer / switch / control 1hr
Cup holder / drive toggle / clevis 1hr
Flexator system - chair 1.5 hr
Flexator system - sofa / loveseat 3 hr
Motion bed mechanical repair 1hr
Simple wood touch-up 1hr
Tabletop finish repair 2 hr
Leather touch-up (up to 10 spots) 2 hr
Localized leather repair 2 hr

Service terms
* Prices apply to standard in-home service within approved coverage areas.
* Replacement parts, unusual travel, and materials are additional when approved.

* Cleaning is flat-priced per furniture piece, not subject to a one-hour limit. Oversized, heavily soiled, or specialty pieces
require advance assessment.

* Work outside the agreed scope is quoted and approved before proceeding.
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